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File 15:ABI/Inform(R) 1971-2002/Mar 13 

(c) 2002 ProQuest Inf o&Learning 
File 9:Business & Industry(R) Jul/1994-2002/Mar 11 

(c) 2002 Resp. DB Svcs . 
File 610: Business Wire 1999-2002/Mar 13 

(c) 2002 Business Wire. 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 275: Gale Group Computer DB(TM) 1983-2002/Mar 12 

(c) 2002 The Gale Group 
File 476: Financial Times Fulltext 1982-2002/Mar 13 

(c| 2002 Financial Times Ltd 
File 624: McGraw-Hill Publications 1985-2002/Mar 13 

(c) 2002 McGraw-Hill Co. Inc 
File 621:Gale Group New Prod.Annou. (R) 1985-2002/Mar 12 

(c) 2002 The Gale Group 
File 636: Gale Group Newsletter DB(TM) 1987-2002/Mar 12 

(c) 2002 The Gale Group 
File 613: PR Newswire 1999-2002/Mar 13 

(c) 2002 PR Newswire Association Inc 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16: Gale Group PROMT (R) 1990-2002/Mar 12 

(c) 2002 The Gale Group 
File 160: Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 634: San Jose Mercury Jun 1985-2002/Mar 12 

(c) 2002 San Jose Mercury News 



Set Items Description 

51 563714 (SEASON OR (TIME () OF () DAY)) 

52 3418725 PROFILE OR RECORD OR HISTORY 

53 3745355 CUSTOMER OR USER OR PURCHASER 

54 562749 NEGOTIATE OR BARTER OR SETTLEMENT 

55 4406607 INTERNET OR ONLINE 

56 1477 SI AND S2 AND S3 AND S4 

57 375 S6 AND ((PROFILE OR HISTORY OR RECORD) (S) (SEASON OR TIME- 

) ) 

58 859 S6 NOT PY>1999 

59 205 S7 NOT PY>1999 

510 - 165 RD (unique items) 

511 GJ^'^'^'^-^!? (NEGOTIATE (S) (INTERNET OR ONLINE)) 

512 T 161Z NEGOTIATE (S) (PROFILE OR HISTORY) 
CM^LS^ (PROFILE (S) SEASON) 

S14^r^ 139^7 (NEGOTIAT? (S) (PROFILE OR RECORD) ) 

515 883 S14 AND ((SEASON OR DAY) (S) (PROFILE OR RECORD)) , 

516 198 S15 AND (INTERNET OR ONLINE) 

517 i^^^ (unique items) 

518 ^^"^ PY>1999 

519 y^''^ ) S18 AND (WEBSITE (S) NEGOTIAT?) 
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Fne''!48:Gale Group Trade & Industry DB 1976-2002/Mar 12 

(c)2002 The Gale Group 
File 20:Dialog Global Reporter 1997-2002/Mar 13 

(c) 2002 The Dialog Corp. 
File 77 -.Conference Papers Index 1973-2002/ Jan 

(c) 2002 Carnbridge Sci Abs 
File 35:Dissertation Abs Online 1861-2002/Mar 

(c) 2002 ProQuest Inf o&Learning 
File 583: Gale Group Globalbase (TM) 1986-2002/Mar 12 

(c) 2002 The Gale Group 
File 65 -.Inside Conferences 1993-2002/Mar Wl 

(c) 2002 BLDSC all rts. reserv. 
File 2:INSPEC 1969-2002/Mar W2 

(c) 2002 Institution of Electrical Engineers 
File 233: internet & Personal Comp. Abs. 1981-2002/Mar 

(c) 2002 Info. Today Inc. 
File 474:New York Times Abs 1969-2002/Mar 12 

(c) 2002 The New York Times 
File 475: wall Street Journal Abs 1973-2002/Mar 12 

(c) 2002 The New York Times 
File 99:Wilson Appl. Sci & Tech Abs 1983-2002/Jan 

(c) 2002 The HW Wilson Co. 
File 256 :SoftBase: Reviews, Cort^anies&Prods. 85-2002/Feb 

(c)2002 Info. Sources Inc 
File 47: Gale Group Magazine DB(TM) 1959-2002/Mar 11 

(c) 2002 The Gale group 



Set 


Items 


SI 


591759 


S2 


3767424 


S3 


3737140 


S4 


2603480 


S5 


8217 


S6 


1796 




fc. 248 


S8 ^ 




S9 




sio r^k^-Hr9 


Sll 


106 


312 


44 


S13 




S14 




7 





Description 

BARTER OR NEGOTIATE OR SETTLEMENT 
ONLINE OR NETWORK 
PROFILE OR HISTORY OR RECORD 
CUSTOMER OR USER OR PURCHASER 
SI AND S2 AND S3 AND S4 
( (NEGOTIATE OR BARTER OR SETTLEMENT) 
(NEGOTIAT? (5N) WEBSITE) 
RD (unique items) 
S8 NOT PY>1999 

S6 AND (USER? (5N) NEGOTIAT?) 
ELECTRONIC () NEGOTIAT? 
Sll AND (ONLINE OR INTERNET) 
RD (unique items) 
* S13 NOT PY>1999 



(S) PROFILE) 



rci/ 
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Number 



Hits I Search Text 



26980 



,27103 



6 



online or internet or websit 
online or internet or website 



and 



and 



DB 




/(online or internet or website) and 
(negotiat$ or barter or settlement) 
* ( (online or internet or website) and 
, {negotiat$ or barter or settlement)) and 
^^(profile or history) 
(8/^( (online or internet or website) and 
(negotiat$ or barter or settlement)) 
(user near4 (negotiat$ or barter)) 
(9/ ((online or internet or website) and 
^ (negotiat$ or barter or settlement) ) 

((negotiat$ or barter or settlement) same 
/n\ (profile or record)) 
\^ 705/80. ccls. and (profile) 

705/80. ccls. 



705/10. ccls. 

705/10. ccls. and negotiate 

705/10. ccls. and (negotiat$ or barter or 
pricing or settlement) 

(705/10. ccls. and (negotiat$ or barter or 
pricing or settlement)) and (profile or 
record or history) 

( (705/10. ccls. and (negotiat$ or barter 
or pricing or settlement)) and (profile 
or record or history)) and ( (negotiat$ or 
barter or pricing or settlement) same 

profile or record or history) ) 
705/26. ccls. 

705/26. ccls. and ( (negotiat$ or barter or 
pricing or settlement) same (profile or 
record or history) ) 

(705/26. ccls. and ( {negotiat$ or barter 
or pricing or settlement) same (profile 
or record or history))) and ((personal or 
user or purchase or customer or 
transaction or sourcing or pricing) same 
(profile or record or history) ) 
( (705/26. ccls. and ( (negotiat$ or barter 
or pricing or settlement) same (profile 
or record or history))) and ((personal or 
user or purchase or customer or 
transaction or sourcing or pricing) same 
(profile or record or history) ) ) and 
(real-time or interactive or realtime) 
705/26. ccls. 



616 



0 



>616 



334 



705/26. ccls. and (negotiate near4 
(profile or history or barter or pricing 
or settlement) ) 
705/27. ccls. 

705/27. ccls. and ( (negotiat$ or 
settlement or pricing or barter) nearS 
(profile or record or history) ) 
725/60. ccls. 

725/60. ccls. and (negotiat$ or barter or 
pricing or settlement) 
725/61. ccls. 



DERWENT 
DERWENT 
DERWENT 
DERWENT 

DERWENT 

DERWENT 



US PAT 



USPAT 
US PAT 

USPAT 
USPAT 

USPAT 
USPAT 
USPAT 



Time stamp 



2002/03/13 
17:43 

2002/03/13 
17:43 

2002/03/13 
17:47 

2002/03/13 
17:43 

2002/03/13 
17:45 

2002/03/13 
17:47 



USPAT 


2002/03/12 




10: 


47 


USPAT 


2002/03/12 




11: 


58 


USPAT 


2002/03/12 




11: 


59 


USPAT 


2002/03/12 




11: 


59 


USPAT 


2002/03/12 




12: 


23 


USPAT 


2002/03/12 




12- 


01 


USPAT 


2002/03/12 




12 


:23 


USPAT 


2002/03/12 




12 


:11 


USPAT 


2002/03/12 




12 


:24 


USPAT 


2002/03/12 




12 


:25 



2002/03/12 
16:33 



2002/03/12 
16:33 

2002/03/12 
16:36 

2002/03/12 
16:37 

2002/03/12 
16:39 

2002/03/12 
16:39 

2002/03/12 
16:40 

2002/03/12 
16:41 
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V 



(2 



— I 

(y 379/92. 03. ccl3. and (negotiate or 
settlement or barter or pricing) 
379/221. 05. ccls. 



10453 



3080 




749 



354 




151" and (negotiat$ or settlement or 
pricing or barter) 
395/88. 17. ccls. 



379/92 .^03. ccls. 



negotiat$ 

negotiate and (online or internet or 
electronic) 

(negotiat$ and (online or internet or 
electronic)) and {(profile or history or 
record) nearS (negotiat$)) 
online adj negotiation 

(online or online or internet) near4 
negotiation 

(online or online or internet) near4 
negotiate 

(online or online or internet) nearS 
settlement 

( (online or online or internet) nearS 

(dispute adj resolution) ) 

((online or online or internet) nearS 

(claim adj resolution) ) 

((online or online or internet) nearS 

(dispute adj resolution) ) 

((online or online or internet) nearS 

(dispute nearS resolution)) 

((computer?) nearS (dispute nearS 

resolution) ) 

((computer?) near8 (negotiat)) 



6390 



1340 




( (coit^uter$) same (negotiat?) ) 

( ( (computer?) same (negotiat?) ) ) and 
(internet or online) 

((((computer?) same (negotiat?))) and 
(internet. or online)) and (negotiat? same 
site) 

negotiate same (season or day or time) 

negotiate near9 (season or day or time) 

(negotiate near9 (season or day or time)) 
and (internet or online) 
negotiate near9 (season or day) 

monitor near6 (voice) 

(monitor near 6 (voice) ) and (internet or 
online) 

((monitor near6 (voice)) and (internet or 
online)) and ((user or customer or 
purchaser) same (interaction or mood) ) 
( (voice) same (recognition or analyze or 
evaluate) ) 

(((voice) same (recognition or analyze or 
evaluate))) and (internet or online) 
( ( ( (voice) same (recognition or analyze 
or evaluate))) and (internet or online)) 
and (voice same interaction) 
(((((voice) same (recognition or analyze 
or evaluate))) and (internet or online)) 
and (voice same interaction) ) and 
(negotiate or settlement or barter) 



US PAT 


2002/03/12 




16:41 


US PAT 


2002/03/12 




16:42 


US PAT 


2002/03/12 




16:43 


US PAT 


2002/03/12 




16:42 


US PAT 


2002/03/12 




16:44 


US PAT 


2002/03/12 




16:44 


US PAT 


2002/03/12 




16:45 


US PAT 


2002/03/12 




17:13 


US PAT 


2002/03/12 




17:14 


US PAT 


2002/03/13 




12:23 


US PAT 


2002/03/13 




12:25 


US PAT 


2002/03/13 




12:31 


US PAT 


2002/03/13 




12:31 


US PAT 


2002/03/13 




12:32 


USPAT 


2002/03/13 




12:32 


US PAT 


2002/03/13 




12:32 


USPAT 


2002/03/13 




12:35 


USPAT 


2002/03/13 




12:35 


USPAT 


2002/03/13 




12:36 


USPAT 


2002/03/13 




12:36 


USPAT 


2002/03/13 




14:10 


USPAT 


2002/03/13 




14:10 


USPAT 


2002/03/13 




14:20 


USPAT 


2002/03/13 




14:12 


USPAT 


2002/03/13 




14:21 


USPAT 


2002/03/13 




14:21 


USPAT 


2002/03/13 




14:21 


USPAT 


2002/03/13 




14:32 


USPAT 


2002/03/13 




14:33 


USPAT 


2002/03/13 




14:33 


USPAT 


2002/03/13 




14:34 


USPAT 


2002/(^3/13 




14:37 
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415 



6> 



voice same interaction 
'(voice same interaction) and profile 



((voice same interaction) and profile) 
and ( (analyze or evaluate) same (voice) ) 
({analyze or evaluate) same (voice or 
speech) ) 

( ( (analyze or evaluate) same (voice or 
speech))) and (internet or online) 

((((analyze or evaluate) same (voice or 
speech))) and (internet or online)) and 

((voice or speech) same (interaction)) 

((evaluate or analyze) same (interaction 
or interactive) ) 

((evaluate or analyze) same (voice or 
speech) ) 

(((evaluate or analyze) same (voice or 
speech) ) ) and (profile or record or 
history) 

( ( ( (evaluate or analyze) same (voice or 
speech) ) ) and (profile or record or 
history) ) and (internet or online) 
(((((evaluate or analyze) same (voice or 
speech) ) ) and (profile or record or 
history) ) and (internet or online) ) and 
(update same profile) 
analyze same voice 

(analyze same voice) and (profile same 
voice) 

voice same profile 

(voice same profile) and (internet or 
online) 

( (voice same profile) and (internet or 
online) ) and (analyze same voice) 
705/26. ccls. 

705/2 6. eels . and (voice same profile) 



US PAT 
US PAT 
US PAT 
US PAT 
US PAT 
USPAT 

US PAT 
USPAT 
USPAT 

USPAT 

USPAT 

USPAT 
USPAT 
USPAT 
USPAT 
USPAT 
USPAT 
USPAT 



2002/03/13 
14:37 

2002/03/13 
14:37 

2002/03/13 
14:38 

2002/03/13 
14:39 

2002/03/13 
14:39 

2002/03/13 
14:43 

2002/03/13 
14:44 

2002/03/13 
14:44 

2002/03/13 
14:44 

2002/03/13 
14:44 

2002/03/13 
14:45 



2002/03/13 
14:45 

2002/03/13 
14:47 

2002/03/13 
14:47 

2002/03/13 
14:47 

2002/03/13 
14:48 

2002/03/13 
14:48 

2002/03/13 
17:42 * 
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